
Complementary Crossovers – Region A 
Medicare automatically sends claims to companies who participate in the complementary crossover program 
based on eligibility information received from the crossover insurance company. 

• AARP - UnitedHealthcare 
• Aetna Life Insurance 
• American Postal Workers Union (APWU) 
• Benefit Planners, Ltd. 
• Blue Cross Blue Shield of Minnesota 
• Blue Cross Blue Shield of Rochester (Federal Employees only)* 
• Blue Cross Blue Shield of Utica-Watertown 
• Blue Cross Blue Shield of Western New York 

- All Federal employees (FEP) 
- Buffalo Traditional (includes auto contracts) 

• CareFirst Blue Cross Blue Shield 
• Empire Blue Cross Blue Shield 
• Federated Allied Retirees Association 
• Government Employees Hospital Association, Inc. (GEHA) 
• Group Health Incorporated (GHI) 
• Health Data Management (HDM Corp.) 

- Aegon Special Markets Group 
* Monumental Life 

- Aid Association for Lutherans (Thrivent Financial) 
- Amalgamated Life 
- American Capitol 

* BC/BS of Kansas 
* Statesman National Life Insurance 
* Texas Imperial Life Insurance Company 

- American Family Life Assurance Company - Columbus and New York 
- American Medical Association 

* Monumental Life 
- American Republic Insurance Company 
- Arkansas Blue Cross Blue Shield 
- Benesys, Inc 
- Blue Cross Blue Shield of Massachusetts 
- Blue Cross Blue Shield of Mississippi 
- C & R Consulting 
- Central Benefits Life Insurance 

* Kenyon College Retirees 
- Continental General Insurance Company 
- Coresource 

* Bank One 
* Johnson Controls 
* Pennsylvania School Educators Retirement Services (PSERS) 
* Wisconsin Public School 

- Epoch Group 
* Alco Controls 
* City of St. Louis 
* Congregation of the Mission 
* Continental Cement 
* ECP 
* Emerson Ventilation 
* Fusite Division 
* Jackson Bayley 
* KPL 
* Moberly Area College 
* MSU 
* Paragould 
* Rosemount Analytical 
* Sweco 
* Therm-O Disc 
* United Methodist Church 



* Western Forge 
* Westinghouse Process Control 

- Health Care Service Corporation 
* Blue Cross Blue Shield of Illinois 
* Blue Cross Blue Shield of New Mexico Health Scope 
* Blue Cross Blue Shield of Texas 

- Highmark Services Insurance Company 
* Highmark Life and Casualty 

- Mississippi State Employees 
- New Era Life Enterprises 

* New Era Life Insurance 
* Philadelphia American Life  

- North American Administrators 
* Allegheny County 
* ARA Welfare Plan 
* Asarco 
* Columbus McKinnon 
* North American Health Plans  
* Pass and Seymour 
* Providence Washington Ins Co 
* WCA Hospital 

- North American Insurance Company 
* Celtic Life Insurance 
* Christian Fidelity Insurance 
* Oxford Life Insurance 
* Savers Life Insurance 
* USAble Life Insurance 

- Pacificare Health Plan Administrators 
- Pekin Life Insurance 
- Principal Financial Group 
- Special Agents Mutual Benefit Association (SAMBA) 
- First Health 
- State Farm Insurance Company 
- Stirling and Stirling 
- TMG Health 

* Health Net of Arizona 
- UniCare 
- Unified Life Insurance Company 
- United Commercial Travelers 
- United Medical Resources 
- Westport Benefits 
- World Insurance Company 

• HealthNow New York Inc.  
- Albany Managed Care 

* Blue Care NY 
* Health Now 
* Health Now Flex 
* Health Now Plus 

- Albany Traditional (Blue Shield of Northeastern NY) 
- Buffalo Managed Care 

* Blue Care 
* Choice Blue 
* Community Blue Advantage 
* Labor Health HMO & POS 

• Horizon Blue Cross Blue Shield of New Jersey 
• Marsh Affinity Group Services (formerly known as Kirke Van Orsdel, Inc and Seabury & Smith) 
• Mutual of Omaha 

- Blue Cross of California/UniCare 
- CIGNA (formerly Health Source Provident) 
- Conseco Direct Life (formerly Colonial Penn) 
- ITT Hartford Life Insurance Company 
- Mennonite Mutual Aid 



- Mutual Protective/Medico 
- Nationwide Health Plans 
- Pyramid 
- USAA Life Insurance Company 
- Wausau Company 

• National Association of Letter Carriers (NALC) 
• Peoples Benefit Life Insurance Company 

- First Providian Life and Health Insurance Company (also known as AUSA) 
- Providian Life and Health Insurance Company 
- Union Labor Life Insurance Company 
- Veterans Life Insurance Company 

• Physician Mutual Insurance/Physician Life Insurance 
• Pioneer Life Insurance Company 
• TRICARE for Life (administered by Sierra Military Health Services) 
• United American Insurance Company (UAIC) 

- First United American Insurance (Group Insurance Only) (Medigap policies do not crossover) 
• United HealthCare (also known as Metropolitan Life Insurance, Metro Health, Travelers) 
• Wakely & Associates 

- Federal Home Life Insurance Company including:  
* California Farmer Stockman 
* Cappers Insurance Company 
* GE Life and Annuity Company (GELAAC) 
* Harvest Life Insurance Company 
* HBJ (Harcourt Brace) 
* Inter - Ocean Life Insurance Company 
* Northwest Farmer Stockman 
* Western Farmer Stockman  

- Lincoln Heritage Life Insurance Company 
- Principal Life Insurance Company 
- State Mutual Insurance Company 
- Union Fidelity Life Insurance including: 

* AAA Life Insurance Company 
* American General Life and Accident Assurance Company 
* American Patriot 
* Combined Insurance Company of America 
* Equitable Life Insurance Company 
* Gulf Life Insurance Company 
* Holiday Life (Old UFLIC company) 
* Life & Casualty Insurance Company of Tennessee 
* Life of Virginia 
* National Life and Accident Insurance Company 
* National Sr. Citizens Group Trust 
* Virginia Surety Company, Inc. 
* Washington National Insurance Company 

• WorldNet Services 
- American Exchange Life Insurance 
- American Pioneer Life Insurance 
- American Progressive Life Insurance 

 
* At this time, BCBS of Rochester, is forwarding their FEP subscribers' eligibility information to Medicare. 
Therefore, if the beneficiary has an FEP policy with BCBS of Rochester, their claims will cross automatically from 
Medicare. If the beneficiary has a Medigap policy with BCBS of Rochester, their subscriber identification cards will 
state Supplemental Policy Type A, B, F, or H. With these policy types the Medigap information should be entered 
on the claim. Medicare will then send the claim to BCBS of Rochester. Any other type of policy must be manually 
submitted to the secondary insurer. 
 
Please note: As of January 1, 1998, CUNA Mutual Insurance Society will no longer be participating in the 
automatic complementary claims transfer program with Medicare. Please send all claims in paper form to the 
following address:  



CUNA Mutual Insurance Society 
PO Box 2995 
Madison, WI 53701  

The address that Medicare forwards claim crossover information to may not be the address designated for 
customer service. Therefore, Medicare recommends that you instruct the beneficiary to contact their agent's office 
to obtain the correct address and/or telephone number. The correct address and telephone number may be 
located on the subscriber's identification card. 


