
Complementary Crossovers – Region C 
Medicare automatically sends claims to companies who participate in the complementary crossover program 
based on eligibility information received from the crossover insurance company. 

AARP- UNITED HEALTH GROUP  
P O BOX 740819 
ATLANTA, GEORGIA 30374-0819 
 
ACS STATE HEALTHCARE (WEST VIRGINIA MEDICAID, formerly Consultec) 
9040 ROSWELL ROAD 
ATLANTA, GEORGIA 30350 
 
ACORDIA NATIONAL 
P O BOX 2451 
CHARLESTON, WEST VIRGINIA 25329-2451 
 
AETNA LIFE INSURANCE COMPANY 
1000 MIDDLE STREET 
MIDDLETOWN, CONNECTICUT 06457 
 
AMERICAN REPUBLIC 
P O BOX 10 
601 6TH AVENUE 
DES MOINES, IOWA 50301 
 
AMERICAN FAMILY LIFE ASSURANCE COMPANY OF COLUMBUS (AFLAC) 
1932 WYNNTON ROAD 
COLUMBUS, GEORGIA 31999-0001 
 
AMERICAN POSTAL WORKERS UNION (APWU) HEALTH PLAN 
12345 NEW COLUMBIA PIKE 
SILVER SPRINGS, MARYLAND 20904 
 
ANTHEM BENEFITS ADMINISTRATORS INC. 
1801 WATERMARK DRIVE  
COLUMBUS, OHIO 43215-3300 
 
ANTHEM BLUE CROSS/BLUE SHIELD (ACORDIA) 
1351 WILLIAM HOWARD TAFT ROAD 
CINCINNATI, OHIO 45206-1775 
 
ANTHEM BLUE CROSS BLUE SHIELD (MIDWEST OPERATIONS) 
P O BOX 37180 
LOUISVILLE, KENTUCKY 40233-7180  
 
ANTHEM INSURANCE COMPANY 
P O BOX 7025 
INDIANAPOLIS, INDIANA 46207 
 
AULTCARE 
PO BOX 6910 
CANTON, OHIO 44706 
 
BLUE CROSS BLUE SHIELD OF ALABAMA 
450 RIVERCHASE PKWY EAST 
BIRMINGHAM, ALABAMA 35298 
 
CAREFIRST BLUE CROSS BLUE SHIELD 
550 12TH STREET S W 
WASHINGTON, DC 20065 
 
 



CENTRAL STATES HEALTH AND LIFE COMPANY OF OMAHA 
P.O. BOX 34350 
OMAHA, NEBRASKA 68114 
 
CLAIMS ADMINISTRATION CORPORATION 
MAIL HANDLERS BENEFITS PLAN 
P.O. BOX 6222 
ROCKVILLE, MARYLAND 20855 
 
COMBINED INSURANCE COMPANY OF AMERICA 
P O BOX 638 
BELLINGHAM, WASHINGTON 98227-0638 
 
CONTINENTAL LIFE INSURANCE 
101 CONTINENTAL PLAZA 
BRENTWOOD, TENNESSEE 37027 
 
EQUITABLE LIFE & CASUALTY 
P O BOX 2460 
SALT LAKE CITY, UTAH 84110 
 
GOVERNMENT EMPLOYEES HOSPITAL ASSOCIATION INC (GEHA) 
35 WEST 40TH  
KANSAS CITY, MISSOURI 64111 
 
GREAT WEST LIFE 
13045 TESSON FERRY 
ST LOUIS, MISSOURI 63128 
 
HEALTH DATA MANAGEMENT 
720 NORTH 129TH STREET 
OMAHA, NEBRASKA 68154 
 
HORIZON BLUE CROSS/BLUE SHIELD OF NEW JERSEY 
3 PENN PLAZA EAST 
MAIL STATION PP-02P 
NEWARK, NEW JERSEY 07105-2200 
 
MEDICAL MUTUAL OF OHIO (BLUE CROSS/BLUE SHIELD OF OHIO) 
2060 EAST 9TH 
CLEVELAND, OHIO 44115 
 
MONUMENTAL LIFE INSURANCE COMPANY 
P O BOX 97 
SCRANTON, PENNSYLVANIA 18504 
 
MOUNTAIN STATE BLUE CROSS/BLUE SHIELD 
23700 COMMERCE PARK ROAD 
BEACHWOOD, OHIO 44122 
 
MOUNTAIN STATE BLUE CROSS/BLUE SHIELD (FEP PROGRAM) 
900 PENNSYLVANIA AVENUE 
CHARLESTON, WEST VIRGINIA 25325 
 
MUTUAL OF OMAHA INSURANCE COMPANY 
MUTUAL OF OMAHA PLAZA 
OMAHA, NEBRASKA 68175 
 
NATIONAL ASSOCIATION OF LETTER CARRIERS (NALC) 
HEALTH BENEFITS PLAN 
20547 WAVERLY COURT 
ASHBURN, VIRGINIA 22093 



 
NATIONWIDE HEALTH PLANS 
5525 PARKCENTER CIRCLE CO-1-25 
DUBLIN, OHIO 43017 
 
NORTH AMERICAN INSURANCE COMPANY 
150 EAST GILMAN 
MADISON, WISCONSIN 53703 
 
OHIO DEPARTMENT JOB FAMILY SERVICES (MEDICAID) 
65 E STATE ST  
7TH FLOOR 
COLUMBUS, OHIO 43215 
 
OHIO OPERATING ENGINEERS 
1180 DUBLIN RD 
COLUMBUS, OHIO 43212 
 
PARAMOUNT HEALTH CARE INC 
P O BOX 928 
TOLEDO, OHIO 43697-0928 
 
PENNSYLVANIA BLUE SHIELD 
CUSTOMER SERVICE 
PO BOX 890052 
CAMP HILL, PENNSYLVANIA 17089-0052 
 
PEOPLES BENEFIT LIFE INSURANCE CO. (NATIONAL LIBERTY) 
20 MOORES ROAD 
FRAZER, PENNSYLVANIA 19355 
 
PHYSICIANS MUTUAL INSURANCE COMPANY 
2600 DODGE STREET 
OMAHA, NEBRASKA 68131 
 
PIONEER LIFE INSURANCE COMPANY 
P O BOX 5151 
JANESVILLE, WISCONSIN 53547-5151 
 
SEABURY & SMITH, INC (KIRKE VAN ORSDEL INC) 
1776 WEST LAKES PKWY 
WEST DES MOINES, IOWA 50398 
 
SPECIAL AGENTS MUTUAL BENEFIT ASSOCIATION (SAMBA) 
11301 OLD GEORGETOWN ROAD 
ROCKVILLE, MARYLAND 20852-2800 
 
STANDARD LIFE AND ACCIDENT INSURANCE 
PO BOX 1800 
GALVESTON, TEXAS 77550 
 
STERLING LIFE INSURANCE COMPANY (Prev'ly OLYMPIC HEALTH MANAGEMENT SYSTEMS INC) 
322 NORTH COMMERCIAL, 3RD FLOOR 
BELLINGHAM, WASHINGTON 98225 
 
TRICARE FOR LIFE BENEFITS 
HUMANA MILITARY HEALTHCARE SERVICES 
500 WEST MAIN STREET 
LOUISVILLE, KENTUCKY 40201-7462 
 
 



 
UNICARE (JOHN HANCOCK) 
SCHAUMBURG CLIENT SERVICE CENTER 
BOX 7605 
SCHAUMBURG, ILLINOIS 60168-7605 
 
UNION BANKERS 
ATTENTION: CLAIM REVIEW 
P.O. BOX 655433 
DALLAS, TEXAS 75275-5433 
 
UNITED AMERICAN INSURANCE (GLOBE LIFE) 
3700 SOUTH STONEBRIDGE DRIVE 
MCKINNEY, TEXAS 75070 
 
UNITED COMMERCIAL TRAVELERS 
632 NORTH PARK ST 
COLUMBUS, OHIO 43215 
 
UNITED HEALTHGROUP (METRAHEALTH) 
80 COTTONTAIL LANE 
SOMERSET, NEW JERSEY 08873 
 
UNITED TEACHERS ASSOCIATES INSURANCE COMPANY (previously TIME-FORTIS) 
5508 PARKCREST 
AUSTIN, TEXAS 78755 
 
WAKELY AND ASSOCIATES, INC 
33 NORTH GARDEN AVENUE 
SUITE 1100 
CLEARWATER, FLORDIA 33755 
 
WELLMARK INC 
636 GRAND AVE 
DES MOINES, IOWA 50309 
 
WORLDNET SERVICES CORP 
P O BOX 130 
PENSACOLA, FLORIDA 32591-0130 


